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Since 2013, S&G Technology Services and Temenos have been working together in close collaboration to add new and
innovative capability to the Temenos solution portfolio, covering Transact, Infinity and Cloud deployment. This enduring,
product-centric alliance makes us unique within the Transact and Infinity ecosystem and highlights the value we add and
the strength of the Temenos relationship. A further dimension of intimacy is our recent appointment of Temenos’ Chief
Enterprise Architect as one of our non-exec directors. This successful and continuous relationship, and the skills and
insight it has given us, enable us to advise and engage with major banking groups and financial institutions around the
world, empowering them to respond to rapid changes in the banking technology landscape, take advantage of composable
banking capability, and exceed customer expectations.

With headquarters in UK and a skills centre in Sofia, Bulgaria, we have easy reach across Europe combined with a global
outlook to engage directly with partners and clients in the Americas, Middle East and elsewhere.

S&G is part of Sirma Group - an award-winning software company and one of the largest technology companies in its
region, boasting a diverse product and services portfolio with a strong focus on fintech, cognitive technologies, industrial
software, loT and medtech. Subsidiaries in North America and Middle East bring a broad international dimension. As part
of this family, S&G Technology Services can call on a large pool of experts from sister companies such as Sirma Solutions
(with more than 300 technical and business specialists) and Sirma Business Consulting (offering broad functional banking
expertise).
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We deliver value by augmenting customer or partner teams with our specialist consultants. For live clients, engagements
may involve resolution of challenging technical problems, or extension of their core banking systems to confer unique
competitive advantage. For new and implementing clients we take responsibility for specific work packages involving
complex technology, where our “close to Temenos Product” relationship gives us unique insight and leverage. Additionally,
we offer our highly experienced Client Architects (20+ years T24/Transact experience) in key technical governance or QA
roles, typically working in concert with global partners or systems integrators.



o A banking practice of over 20 professionals with an average experience of 15 years in delivering Temenos engagements with prior
extensive experience across retail and corporate banking, investment management and management consulting

o A team of over 300 software engineers, solution architects and QA specialists covering a range of programming languages,
frameworks and technology stacks

o A balanced mix of technical, functional and development expertise across the team, highly specialised in assisting clients in
challenging situations

Temenos Transact

Deep expertise in product engineering and integration
following Temenos Implementation Methodology
Standards

Specialist productised services such as “back to core”
initiatives and assessment and readiness checks
Subject matter experts in domains such as AA, LD,
Temenos Payments Hub (TPH), DFE, Integration and
Interaction Frameworks

Highly skilled in project governance and in leading
cross-functional teams of technical and functional
consultants, developers, experience designers and

business analysts

Temenos Infinity

o Enabling organisations achieve a true digital
transformation by being part of the Infinity ecosystem
since its very inception

o Skilled in helping clients achieve elegant integration
to third party systems and leverage pre-built
integrations from the Temenos Marketplace

o Our expert Infinity practitioners are known for
building and deploying a full portfolio of frictionless,
personalized, and secure banking applications

o Considerable experience in middleware and backend
development by utilizing Quantum Visualizer, Fabric
and Temenos Microservices and APl Framework

When you start your journey with S&G Technology services, you can anticipate a comprehensive service package. We have
unrivalled knowledge and skill in ensuring that software implementations go further, work harder and deliver more.

Technical Perspective
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Temenos Extensibility Framework

Knowledge of front-end languages and libraries
(HTML, JavaScript, jQuery, React, Angular, Vue)
Comprehensive experience with data serialisation
languages (XML, JSON, YAML)

Strong expertise in developing scalable back-end
solutions with Java and Spring

Proficient in IF related messaging middleware (lIB,
0SB, Mule, Tibco, Biztalk, Camel)

Leading architecture design (API-first, micro-
services, event-driven streaming platforms
(Kafka))
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Transact functional customisation and L3
development

Experience with latest Transact releases

Senior team of jBASE developers with over 20
years of experience

Diverse team of functional consultants and
business analysists with experience with various
banking products

Large number of engagements, e.g. functional set
up of AA Module as well as related modules
Understanding of payment and card management
systems

Strong expertise in the preparation of test cases
for quality assurance

Expertise and maintenance of product
documentation, specifications and user manuals

Transformational upgrade from R13 TAFC to R21 TAFJ for a credit union operating in North America

A TPH integration for a leading European payment messaging broker

Delivery of a fully integrated mobile banking app, enabling real-time interaction with Transact due to IRIS implementation
Design and build of a cloud-based platform for aggregation of numerous data sources in a centralised workspace
Design and build of a business intelligence, data-powered growth engine targeted to the SME client segment



